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OSCAR POLICY

Date: 01.04.2022
This document specifies our quality assurance policy on lots that have been either:

A. Tested antibiotic positive on ELISA and further tested antibiotic negative on
confirmatory LCMSMS.

B. Tested False positive on ELISA and reconfirmed as negative on a retest on ELISA and
again on a confirmatory LCMSMS.

The product/lots that fall in the above process are further categorized as OSCAR products for
internal records and further processing/shipments which require senior management
approval.

As per our OSCAR Product Policy, we prioritize the safety and integrity of our products, and
we are committed to upholding the highest standards of quality control. As part of our quality
assurance protocol, we source materials directly from farmers and conduct rigorous testing
in our ELISA lab to ensure compliance with regulatory requirements, including adherence to
Maximum Residue Limits (MRPL). Basically, ELISA testing is the screening for banned drugs
and LCMSMS test is the confirmatory test.

If a sample from our internal testing exceeds the MRPL cut-off value, we take immediate
action to address the issue. Specifically, we send the same sample to a third-party NABL
accredited lab for confirmation testing by LCMSMS. During this period, until the results from
the third-party lab are received, the products in question remain under the umbrella of
OSCAR Product categorization. Cleared OSCAR products can only be exported after LCMSMS
reports are negative and further time requires senior management approval for final
shipments.

If a sample FAILS the above retest procedure, the said OSCAR lots are to be rejected at the
factory level and to be either:

A. Sold to a shell waste contractor, who accepts it for making chitin.

B. Destroyed if beyond acceptable tolerance levels.
We believe that this process demonstrates our commitment to transparency, accountability,
and, most importantly, consumer safety. Our goal is to ensure that our products consistently
meet the highest standards of quality and compliance with all standard regulations in India
and abroad.
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